
             Quote & Booking Request Form

Client Details:

First Name:

Surname:

Group Name:(If Applicable)

Address:

Suburb /City/ Country:

Email Address:

How did you hear about us?

Tour: Brief Description Cost

Half Day Jururrpa Bike Tour Visit Cultural sites around Alice Springs $110 pp

1 Day Larapinta Culture Trek Walk Larapinta trek with aboriginal guide $225 pp

7 Day Larapinta Culture Trek 7 Day Larapinta Culture Trek $2,677.pp

Nyanyi Ngurrkari “Seeing Country” (Private Charters ) 3-10 
Days ASP - ULURU via Outstations

$POA

Note: for full description of tours please visit: www.jungala.com.au

Please select the type of tour from above and provide the dates and additional information 
in the boxes below. Please note that some of the tours above require a minimum amount 
of passengers to travel, Jungala will advise you if minimum numbers or set date 
departures are an issue at time of confirming your request.

      JUNGALA ENTERPRISES Pty Ltd.

http://www.jungala.com.au
http://www.jungala.com.au


Tour Type:

Preferred date:

Do you have a pre-existing 
medical condition? If yes please 
give details:

Do you have special dietary 
requirements?

Special requests:

NOTE: All of the tours mentioned above require a moderate level of fitness, should 
you have any special needs of any kind whatsoever, then please contact me directly 
or make note in the box above.

This request is a booking request only; all bookings are subject to final confirmation. All 
services listed and costs are subject to change due to availability at time of booking.
I strongly recommend you take out Travel Insurance to cover you in case of 
Amendment or Cancellation costs, Additional Expenses or any Unforseen 
Circumstances.
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GENERAL TERMS AND CONDITIONS FOR
JUNGALA ENTERPRISES PTY LTD TOURS

Quotation & Booking Terms.

Information and prices.

Whilst we focus on providing accurate information, details of products, prices and events 
described in the materials we provide to you or discuss with you may change. 

Products and services quoted are valid from 1st April 2011 to 31st March 2012, unless 
otherwise stated.

Prices quoted are:

(a)
 valid from 1st April 2011 until 31st March 2012;

(b)
 in Australian Dollars (AU$); and

(c)
 inclusive of GST.

Bookings

Bookings will be made upon your acceptance of this quote and payment as required by 
these terms. This may be done by telephoning or returning this enquiry and confirming it is 
acceptable to you and meeting our payment requirements

Enforceable Contract.

You hereby agree:

(a)
 that by indicating your acceptance to purchase any product or service quoted, you 
are obligated to complete such transactions; and

(b)
 you are prohibited from indicating your acceptance to purchase products and 
services where you do not intend to complete such transactions; and

(c)
 by submitting an order to purchase goods or services (including an order for us to 
book a restaurant or venue on your behalf), you represent and warrant that you have the 
legal right to purchase, utilise and/or possess such goods or services.

Third Party Terms.

(a)
 You will be bound by terms and conditions imposed by the third party providers and 
distributors for whom the we act as an agent including conditions of carriage, refund and 
cancellation policies of airlines, car hire operators, hotels, tours etc and for restaurants or 
venues we book on your behalf. 
(b)
 You acknowledge that you have had an opportunity to consider all terms and 
conditions imposed by third party providers and distributors referred to above prior to 
accepting this quote 
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Other Necessary Arrangements.

You understand that all products and services purchased require other things to be 
completed and documented before they may be used (Remaining Matters), such as 
issuance of air tickets and travel vouchers. Remaining Matters are performed during 
normal office hours. As such, any travel requests and bookings made require a minimum 
processing time of varying periods, subject to the specific terms and conditions applicable 
to the type of product or service purchased.

Booking and Purchase Terms and Disclaimers

You acknowledge that all prices are subject to change until full payment is received and 
are subject to third party providers and that:

(a)
 passport, visa (including transit visa/s) and health requirements are the 
responsibility of all individual travellers. The sole responsibility for ensuring travel 
documentation is correct is your responsibility;

(b)
 we reserve the right to decline any booking or purchase for any reason and shall 
not be held liable for any resulting claims for loss, damages or compensation. In such an 
event, we shall refund to you all unutilized monies collected from you for that purchase;

(c)
 you agree to bear the full cost of any booking, cancellation and administration fees 
for any products or services booked but not utilized for any reason. In some cases, we 
may charge cancellation and/or amendment fees in addition to those imposed by third 
party providers and distributors;

(d)
 you agree that multiple over-lapping bookings for the same traveller or travellers are 
not allowed and may result in damage and loss to us, which you will bear in full; and

(e)
 we are not liable to you or anyone else for any loss, damage, cost or expense 
however caused (including negligence), which may be directly or indirectly suffered, in 
connection with any restaurant or venue booking made by us at your request (including 
our failure to make such a booking)including for any special, indirect or consequential loss 
or damage (including without limitation loss of revenue) suffered or incurred in connection 
therewith.

(f)
 Please assist us by letting us know of any disability that may require special 
attention.

Insurance.

Jungala Enterprises Pty Ltd does not include any insurance cover in connection with its 
products and services. We strongly recommend travel insurance, which can cover many 
potential losses including, loss of deposit and cancellation fees, loss of monies or 
baggage.
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confirmation of bookings.

We kindly request cleints reconfirm their bookings no later than 24 hours prior to departure 
on phone: +61 (0)458642525

Cancellations of Bookings and Purchases.

Cancellation of bookings will be governed by the terms and conditions of the specific 
product you book, you acknowledge:

(a) a cancellation fee will be incurred. The following scale of cancellation fees will apply:

Jukurrpa Bikes and 1 Day Larapinta Trail Experience:
100 % cancellation fee within 7 days prior to departure. 
50 % cancellation fee within 8-14 days prior to departure. 
25 % cancellation fee within 15-30 days prior to departure.
7 Day Larapinta Trail Experience:
100% cancellation fee of total tour cost within 14 days prior to departure. 
50% cancellation fee within 15-30 days prior to departure.
Seeing Country Experience (Charter groups):
100% cancellation fee of total tour cost within 14 days prior to departure.
50% cancellation fee within 15-30 days prior to departure

(b)
 cancellation, at your request, may not be allowed or may require a minimum 
processing time of varying periods, subject to the specific terms and conditions applicable 
to the type of tour purchased

What is not included in the Price of the Tour? 
Items not covered in the package price include: Insurance, meals (unless specified), 
laundry, drinks, items of a personal nature, travel to and from your home to the point of 
departure, excess baggage charges, and optional activities unless otherwise stipulated in 
your documentation.

Itinerary Alterations
From time to time it may be necessary to alter or cancel itineraries or parts of itineraries 
due to weather conditions, traditional customs and ceremonies or service provision 
considerations. In the event of cancellation all refunds will be at the discretion of the 
operator.

Governing Law of Contract 
These Terms and Conditions are governed by the laws of the Northern Territory of 
Australia and any legal action arising under the contract shall be litigated only in 
appropriate Court having jurisdiction in the Northern Territory.
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Limit of Liability 
To the extent permitted by law, Jungala Enterprises Pty Ltd excludes all liability for any 
loss or damage whatsoever (including but not limited to physical and psychological injury, 
and loss or damage to property of whatever nature) that may arise in any way in 
connection with the offer or supply of goods or services through Jungala Enterprises Pty 
Ltd or any third parties, or in connection with supply of such goods or services. If the law 
implies a condition or warranty that cannot be excluded, Jungala Enterprises Pty Ltd 
liability for a breach of the condition or warranty will be limited as determined by Jungala 
Enterprises Pty Ltd to the re-supply or payment of the cost of re-supplying the relevant 
goods or services.

Events Beyond our Control 
Jungala Enterprises Pty Ltd does not accept liability whatsoever for injury, damage, loss, 
delay, additional expenses or inconvenience caused directly or indirectly by any events 
which are beyond its control including, but not limited to, war, civil disturbance, fire, floods, 
acts of God, acts of government of any other authorities, accident to or failure of 
machinery or equipment or industrial action.

You acknowledge this is an adventure tour and there are inherent risks in some of the 
activities that we will be enjoying. Please ensure you fully inform yourself about the 
activities and are well prepared for the tour, as Jungala Enterprises Pty Ltd will not be 
liable for any injury or other loss or damage you may suffer in undertaking this tour.

Client Name & Signature: ________________________________

Date: ___________________

Please email to: enquiries@jungala.com.au

DIRECT CONTACT FOR JUNGALA ENTERPRISES Pty Ltd

Telephone: 0458642525 
Email:jungala@jungala.com.au 
Website: www.jungala.com.au 

Managing Director:Jungala Kriss 
ABN:    87 119 099 375

Address: P.O. Box 8052, Alice Springs, NT, 0871

Bookings assistance - Central Aboriginal Experiences 
Toll-free:   1800 011 144

Fax:    +61 8 8951 8550 Email:bookings@gmail.com
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